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The NEW ENGLAND JOURNAL of MEDICINE

‘ CORRESPONDENCE

COVID-19 NOTES

o rapidly communicate short reports of innovative responses to Covid-19 around the world, along with a range of current
thinking on policy and strategy relevant to the pandemic, the Journal has initiated the Covid-19 Notes series.

In Pursuit of PPE

As a chief physician executive, I rarely get involved
in my health system’s supply-chain activities. The
Covid-19 pandemic has changed that. Protecting
our caregivers is essential so that these talented
professionals can safely provide compassionate
care to our patients. Yet we continue to be stymied
by a lack of personal protective equipment (PPE),
and the cavalry does not appear to be coming.
Our supply-chain group has worked around the
clock to secure gowns, gloves, face masks, gog-

ed, the trucks would take two distinct routes back
to Massachusetts to minimize the chances that
their contents would be detained or redirected.
Hours before our planned departure, we were
told to expect only a quarter of our original order.
‘We went anyway, since we desperately needed any
supplies we could get. Upon arrival, we were jubi-
lant to see pallets of KN95 respirators and face
‘masks being unloaded. We opened several boxes,
examined their contents, and hoped that this ran-

Artenstein AW. In Pursuit of PPE. N Engl J Med. 2020;382(18):e46.
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